RIDGE MEADOWS HOSPITAL HEALTH CARE EXCELLENCE AWARD 

Purpose: To establish an award at Ridge Meadows Hospital to recognize a person working in health care at Ridge Meadows Hospital who exemplifies excellence in health care and to foster excellence in all aspects of health care at Ridge Meadows Hospital including but not limited to nursing, medical imaging, laboratory medicine, social work, physiotherapy, psychiatric nursing.
Background: The basis of this award is that excellence makes hospitals a better place to work, a better place to practice medicine, and a better place for patients to be treated.  With this in mind, a Health Care Excellence Award at Ridge Meadows Hospital will help to foster excellence. 

Nominations for this award will be made by staff at Ridge Meadows Hospital.  This is a peer to peer nomination process.

Criteria:  Nominees should be someone who has accomplished some or all of the components in one of the following areas in the past 2 years by;
1. enhancing the health care experience (customer service)

a. improved the value and efficiency of the services they provide

b. maintained a consistently high quality of service to RMH patients, residents, clients, physicians, staff, volunteers, and the general public
c. anticipated patients’ needs and/or potential problems

d. created new, cost-effective and/or innovative methods for performing day-to-day operations

e. displayed exemplary problem-solving skills

f. served as a role model to others through positive interactions

2. demonstrating leadership and vision 
a. established and maintained exemplary people practices

b. provided a sense of purpose, vision and mission for their co-workers and/or staff

c. positively influenced others to build consensus around departmental or organizational objectives

d. managed and lead change initiatives smoothly and effectively

e. achieved sustainable results

f. invested time and effort in coaching and/or mentoring

3. contributing to the improvement of health care service delivery and capability in the area of sustainability,

a. established or implemented programs that help RMH to enhance social, economic or ecological sustainability

b. took action to help develop a culture of sustainability at RMH

c. inspired others to effect positive change

4. acting within the scope of Global Citizenship

a. initiated and maintained sustainable, collaborative partnerships within RMH or with the community, government, indigenous or other health organization

b. exemplified good citizenship through personal volunteerism or by helping to position RMH as a good citizen in the wider world

c. served as a mentor and/or model citizen to students, faculty, staff, or community members outside of RMH

Rules and Regulations

1. Nominees must be staff of Ridge Meadows Hospital (or campus of care within Maple Ridge and Pitt Meadows)

2. Nominators will be colleagues in Maple Ridge and Pitt Meadows employed by FHA or Lower Mainland health authority affiliate.  

3. Nominations must be submitted through the online nomination form at www.rmhfoundation.com.  Fill out the application electronically and submit to the Assistant to the Site Director, Ridge Meadows Hospital connie.robinson@fraserhealth.ca 

4. Support letters from other colleagues and/or patients will also be required and used for evaluation.  They can be scanned and emailed or sent via inter-office mail to RMH Administration
5. Nominations after the deadline will not be considered.

6. By nominating someone, you confirm and guarantee the accuracy of the information submitted.

7. The committee on the Ridge Meadows Health Care Excellence Award is made up of Site Director, RMH, and the Executive Director of the Foundation or designate. 
Completed nominations must be received in the RMH Administration office by February 15, 2012. 
Award presentations:  May 1, 2012 – Staff and Physicians BBQ

Please note:

· All information submitted on behalf of the nominee will be kept strictly confidential

· One form per nominee is sufficient, including at least two letters of support
· Names will not be considered by the committee without a completed nomination form

· Nominators of successful candidates will be notified by the award committee and will be invited, along with nominees, to the award ceremony.

RIDGE MEADOWS HEALTH CARE EXCELLENCE AWARD

(complete this form by clicking on the grey box and typing the answer)
Full name of nominee      
Address and telephone number      
Present title and position      
Department      
Please state why you feel this nominee should be awarded a staff award for health care excellence: 
· Identify the individual’s achievement/contribution, how it was accomplished and how it was beyond the normal requirements of the individual’s job

     
· Describe the impact of this individual’s achievement/contribution relative to the criteria for the recommended award (see criteria above)

     
· Describe the overall impact of the individual’s achievement/contribution to RMH

     
Please attach electronic copies of at least two, and no more than five, letters of support (provided by parties other than the nominee or nominator, i.e., colleagues, patients, etc.) 
Submitted by: (Nominator)
Name      
Department/Unit      
Phone number      
     
Date of nomination      
Please return the completed form on or before February 15, 2012 to the Assistant to the Site Director, Ridge Meadows Hospital.
